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dentifying and ranking the factors affecting the success of the business intelligence system
in the municipality of Golestan province using AHP technique
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Abstract

The aim of this study was to identify and rank the factors affecting the success of business
intelligence system using AHP in Golestan Municipality. The research method used is
descriptive-correlational. The research data were collected by library and field methods and the
instrument used was the researcher's questionnaire. The reliability of the questionnaire was
confirmed by Cronbach's alpha method and the validity of the instrument was confirmed by the
content method. Also, AHP test using Expert Choice and Excel software has been used to
analyze the data. The results of the calculated analysis show that the factor of commercial
intelligence system with relative weight of 0.513 is in the first rank and then the factor of
organizational features with relative weight of 0.298 is in the second rank and environmental
characteristics with relative weight of 0.186 are in the third rank. has it.

Keywords: Identification and Ranking, Commercial Intelligence System, Golestan Municipality
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